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Our Solution

We are experts in Lab-to-Lab Full Service
from Vietham,
with the signature services of Removable

Made in Vietham



X Inspires Us

The letter X we chose carries the meaning that:

e X stands for 10
e Our goal is to become one of the Top 10 Dental
Laboratories in the world

stands for Top 10




Our Story

Founded in 2017, XDENT LAB has grown from a small local facility into a globally
recognized company. With TRUST at the core of our journey, we have expanded

from a team of just five into a thriving enterprise with two factories in
Ho Chi Minh City and Kizuna Industrial Park, Vietham.

Today, with a team of over 100 technicians, we are proud of our expertise and

capabilities in outsourced manufacturing for

international dental lab partner.

2017

The Beginning

Established XDENT Dental Design
Service — A CAD design center
with 5 employees.

2019

A Major Turning Point

Invested in equipment,
transforming into XDENT LAB.
Specialized in C&B restorations,
focusing on the U.S. market.

2024

Expansion at Kizuna

Developed a manufacturing
facility in Kizuna.
Specialized in Removables,
enhancing service capacity.

We build ourselves on the values of Trusted. Commitment. Quality.
That foundation helps us keep saying
“From Proudly Made in Vietnam to Go Global”




Our Mission

We aspire to build XDENT LAB into a [ejllJe1FSq3 e [Ngi -] cOmpany.
Top 10 Dental Lab service providers in the world.

ourstay from Proudly Made in Vietnam
to American D

Our Vision o8 Our Mission
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“Made in Vietham”
to become a trusted choice

for Dental labs and Clinics

worldwide.

We aspire for the national brand




Business philosophy

TRUST

We always uphold
Trust as our guiding

principle in all
business activities.

COMMITMENT

We build our
Commitment to position
ourselves as the partner
of choice for long-term
collaboration.

QUALITY

We manage production
by building systematic
processes to ensure
Consistent Quality.




Oour
Core
Values

Part of our DNA

02.

03.

Kindness - We believe that "Kindness' is
inherent in everyone. We want to
promote Kindness through daily work:
Think good, do good.

Compliance - We believe that
Compliance is an important factor in
production: Compliance with
procedures, Compliance with
regulations. Compliance helps us
create consistent quality products.
Compliance helps us have a
professional working environment.

Dedication - We believe that the quality
of being dedicated to our customers,
partners and employees is the most
important. That helps our Partners see
us as a trusted partner. It is the
foundation that helps us provide
excellent customer service.

04.

05.

Speed - We understand that speed in
production is a competitive factor,
reflecting professionalism and
commitment to our customers. Ensuring
speed allows us to meet deadlines,
maintain stability, and deliver
exceptional service, setting us apart in
the industry.

Savings - "A small leak will sink a great
ship.” Small inefficiencies in production,
if left unchecked, can lead to
significant losses. We always strive for
smart and effective savings by using
materials efficiently, streamlining
operations, and eliminating waste,
while still ensuring the highest quality.






Our Size

10,000+

Cases [ month

100+

Employees

—

1,500m?
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Strategic location

Less than 1 hour to transfer to International
Airport from both factories

* Factory 1& Head Office: 95/6 Tran Van Kieu Street,

Binh Phu Ward, Ho Chi Minh City, Vietham
e Factory 2: Kizuna 3 Industrial Park, Can Giuoc
Tan Son Nhat International Airport Commune, Tay Ninh Province, Vietham
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Factory 2



https://docs.google.com/spreadsheets/d/18f6WS-2FTNxip2zqom8eQ5uFPpKi2NcyQ-pnNHvPaoY/edit?usp=sharing
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Equipment

We invest in a variety of equipment to meet full-service needs. When cooperating with us,
you will share resources with the latest technologies.
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Removable Denture
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Framework Partial Denture

Metal Frame
Metal Frame
+ AcrY“C Pal‘tia|

Acetal Frame




M
outhguard & Ortho Appliances

Clear EsSiX partial

penture Retainer







Crown & Bridge

Layered Zirconia
Mono|ithic Zirconida

o~
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Esthetic Multilayer
Zirconia

PFM

(Metal Alloy Base)
High-Noble PFM



Dental iImplant

AT L TR

Esthetic
Full Arch implant
Full Arch implant

Esthetic Full Arch
Hybrid Bar

cemented implant
crown & Bridge
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What make
WE
Different




We place a strong emphasis on building and
strictly adhering to our QA/QC system to
ensure consistent quality. We understand that
maintaining consistent quality is one of the
biggest operational challenges dental labs
face when outsourcing.




Personalized
Customer Service

Each customer care consultant works closely with a
dedicated group of clients, understanding their workflows
and specific needs to provide consistent support, easy
communication, and tailored solutions.




Competitive Price

We optimize costs through efficient production
management, standardized processes, and maximizing
our production capabilities, allowing us to offer
competitive pricing while maintaining consistent
product quality. Our competitive pricing comes from
operational efficiency and production optimization,

not from cutting corners on quality.




What
WE
Promise




Our Commitment

e Commit to Large-Scale Manufacturing,
high volume, Remake rate < 1%
e Commit to a 5-year Warranty

e Commit to a Competitive Price




'Register

Proud Member of

BFDA Registered NADl

(U.S. Food and Drug Administration) '
National Association of
13485 Dental Laboratories

Quality Management System




Workflow

1. CASE SUBMISSION

Case Submission
« Portal (Magic Touch
Web App)
 WeTransfer
Quick communication:
« Email
* WhatsApp

€» Magic Touch "

DENTAL LAB SOLUTIONS

2

M B

2. CAD DESIGN

We accept .stl files
from most scanners:
Ex: iTero, Medit, Trios,
Shinning 3D, Dexis,
Carestream, Dentsply
Sirona,..

fero’ TRIOS

by 3shape®”

® Sions” MEDIT

3. PRODUCTION

Turnaround Time
» Digital Impression:
2~3 business days in lab

2~3 Days in Lab

4. SHIPPING

International Logistics
» UPS, FedEXx
» 3~4 days shipping to
U.S.

@ Fed:x



Press
llRelease




Proud to Be a Strategic Partner of Evident

We are proud to be a strategic partner of Evident, one of the
world's leading providers of digital design solutions for
dentistry.

The partnership between Evident and XDENT LAB creates o
powerful synergy between digital design technology and large
scale manufacturing capability. Evident's Al integrated CAD
solution connects seamlessly with XDENT LAB's production
process, helping to optimize workflow, improve consistency
and efficiency, and meet the demands of large scale
production expansion.

Through the combination of XDENT LAB Vietnham and Evident,
we aim to build a smart, efficient, and reliable Lab to Lab
ecosystem.

Proud to Be a Strategic Partner

LAB «{ Evident

Elevating the Lab-to-Lab Service

XDENT LAB Enters
Strategic Partnership with Evident

Read Full Press Release Here



https://finance.yahoo.com/news/vietnam-dental-lab-x-evident-130000411.html?guce_referrer=aHR0cHM6Ly92ci5wcm5hc2lhLmNvbS8&guce_referrer_sig=AQAAAFT1IoogBg-HSyPaZhrk_u_ab80disJ91y3K7QedI_SGSySjBBQEex0JQLjugq50h5ATQL0Za6WPMB--49QmT1TgiK-pZBzPoM1lJOqgB8T-4rmuOeN7h4Sjyy4WpkeyLph6UNFrQ4pN-EzT0zCFCqtJ4JhQKKFGVeE94T-AaE72&guccounter=2

LMT Magazine

Newsbriefs

Apex Dental Laboratory Group Exclusive
Provider of Lumineers, Snap-On-Smile

LAB MANAGEMENT TODAY

FEBRUARY - 2025

| " = - N
BUSINESS STRATEGIES FOR DENTAL LABORATORY DECISION MAKERS

Dentsply Sirona and Detax Resins
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Mowvers & Shakers

XDENT LAB Enters U5, Mar|
Opens Second Location

#LMTLABDAY

We are extremely proud to be featured on
(LMT) with the press release "XDENT LAB Expands Into the US Market,
Launches Second Factory.

According to the article: "XDENT LAB's new factory is strategically
designed to optimize the production process for Removable

Prosthetics, primarily exported to the US market. Over the years, the
company has continuously refined its production process, placing
strong emphasis on strict adherence to operating procedures to
ensure stable quality and turnaround time.”

See the full article at



https://finance.yahoo.com/news/xdent-lab-expands-largest-removable-074400142.html




Got something on your mind? A question, a project, or just a thought,
drop us a message. We’d love to hear from you and start a good talk.

cs@xdentlab.com
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